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Contractor+ Portal

It is an online accreditation system that allows to obtain Digital contractor & Vehicle Passes online. In addition will make 
event planning as efficient as  possible, as it will keep track of all contractors/ Vehicle Digital Pass via portal including a 
variety of interactive tools to help the user to keep up-to-date with their application.

Contractor+ Portal Overview Journey 

1. Portal Login



Step 1. Login 4
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Step 2. Company association / Supplier Registration
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As user can create the association with any of the existing company, which sends an approval email or to create a new 

company registration



Step 2. Company association / Supplier Registration



Step 2. Company association / Supplier Registration



Services 
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Home Page Layout 9

Click here to view 
the Contractor 
Badges services 



Home Page Layout 10

Click here



Contractor Badges Dashboard 11



Accreditation Process
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Step 1. Manage Staff 

Accreditation Submissions Workflow 

TASK APPLICABLE TO DEADLINE
2nd reminder

Manage Staff 
All events

One week prior of start of the tenancy 

o Submissions and approvals timeline:

13

1. Add your staff 
details and 
submit for 

review 

2. Subject to Venue 
Infrastructure- Quality 

and Control team 
approval and Security 

will be notified 

o First step is adding the staff list as it will be subject to review and approval by Venue Infrastructure- Quality and 
Control team.



Step 1. Manage Staff 

Accreditation Submissions Workflow 
14

1

click on Manage Staff to start 
adding 

Or you can submit 
individual Staff

Click here for bulk upload



Step 1. Manage Staff 

Bulk Upload Option 1
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You can download the 
excel template

Upload for review and 
approval

Fill the excel sheet 



Step 1. Manage Staff 

New Staff Option 2
16

Profile Photo is 
mandatory 



Step 1. Manage Staff 

Accreditation Submissions Workflow 
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Badges Shop
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Step 2. Shop the Badge 

Pass Categories 
19

o You will be able to selects as many passes and complete the Payment Online.   

click on Contractor 
Badges to start 

Shopping

1

Once you select the 
pass click here to 
added in the cart 

2

3

click here to 
proceed to 
check out 



Step 2. Shop the Badge 

Pass Categories 
20

o You will be able to complete the payment and to add many items as well.

4

click here to 
complete the 

payment
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Click here to start using 
the services 

Step 2. Shop the Badge 

Pass Categories 
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Click here to start 
assigning the badge to 

your staff list

Step 2. Shop the Badge 

Pass Categories 



Badge assignment  
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Step 3. Badge Assignment Dashboard  24

o This dashboard showcasing the Un-assigned badges , Assigned and the expired one 



Step 3. Badge assignment  25

o After purchasing a badge you will be able to assign to your staff list.
o Follow the below steps. 

1

click here view the 
badge assignment 

list

2



Step 3. Badge assignment –Temporary Pass 26

4

click here view the 
staff list 3

You can select 
additional event which 

happens in a same 
tenancy period 
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o You will be able to view the badge from the notification email or you can 
download it from the portal. 

Step 3. Badge assignment –Temporary Pass –E-Badge

click here to view 
the e-badge

Badge 
assignment 

Assigned Download



Vehicle Pass Process
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Vehicle Pass Process

TASK APPLICABLE TO DEADLINE
2nd reminder

Manage Staff 
All events

One week prior of start of the tenancy 

o Submissions and approvals timeline:

29

1. Add your staff 
details and 
submit for 

review 

2. Shop the 
Vehicle Badge 

3. After completing the 
payment assign the 
badge to your staff 

o All the Vehicle Destination are fixed to Al- Warsan by default except Non- Exhibition, Live event, conferences and 
weddings through the portal 

4. Subject to Venue 
Infrastructure- Quality 

and Control team 
approval and Security 

will be Notify 



Step 2. Shop the Badge 

Pass Categories 
30

o In order, to assign a staff for the vehicle pass you must purchase the badge first: 

click on Contractor 
Badges to start 

Shopping

1

Once you select the 
pass click here to 
added in the cart 

2

3

click here to 
proceed to 
check out 



Step 3. Badge assignment  31

o After purchasing a badge you will be able to assign to your staff list. 

1

click here view the 
badge assignment 

list

2



Step 3. Badge assignment  32

o You will be able to select the staff list and fill the vehicle pass Information. 

3
Fill the information 

4

Click Save. Subject for 
Q&C team review and 

approval

Attach the 
required Doc.



Step 3. Badge assignment  33

Subject to Q&C 
review and 
approval
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o You will be able to view the badge from the notification email or you can 
download it from the portal. 

Step 3. Badge assignment –Vehicle Pass –E-Badge

click here to view 
the e-badge

Badge 
assignment 

Assigned Download



THANK YOU

mailto:AccreditationLiaison@dwtc.com

